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Must be able to lift 20 1bs Forecast goals and objectives for the department and strives to meet them Hire, train, motivate, counsel, and monitor the performance of all parts department staff ensuring self and staff is franchise certified Establish individual parts inventory levels and balances them for maximum inventory turns Monitor and adjust
inventory to minimize obsolescence ensuring and following all factory returns programs Develop and administer an aggressive wholesale parts program to produce profit Ensure an adequate days supply to not exceed 45 days or franchise recommendation Work in partnership with the Service Manager to ensure departments Customer Satisfaction
Index (CSI) goals are achieved at a high level 4- 10 years of professional experience in an automotive parts role or equivalent combination of education and experience Experience with Reynolds and Reynolds and/or ADP/CDK Ability to read and interpret documents, write routine reports and correspondence, and speak effectively before groups of
customers or employees of the organization Ability to calculate figures and amounts such as discounts interest, commissions, proportions, percentages etc Ability to define, research and solve problems High level of initiative and ability to work in a team Previous parts advisor experience, preferred Understand basic automotive components and
systems Automotive dealership service experience is a plus Any automotive certifications is a plus Possess a valid in-state driver's license Work with key stakeholder groups including Category Business Managers, LRO team, Finance, Supply Chain and Automotive vendors to manage and execute the processes required to facilitate the forward and
reverse flow of auto parts Provide frontline support to Canadian Tire Dealers, Parts Managers and Automotive Business Support Managers (ABSM¢AAAs) in the execution of Automotive Assortments Manage deliverables (operational and project within the given timelines Provide analytical support in the development of assortment reporting Generate
weekly, monthly, quarterly assortment analysis and reporting as required Create and deliver store communication materials to support the delivery of store specific assortments Collaborate with business stakeholders, team members and cross functional teams to document new processes and tools and to streamline, improve and document existing
processes as required Manage ad hoc requests and/or inquiries as required A University Degree or College Diploma Strong PC skills in Access, Excel, and Power Point Interpersonal and relationship building skills Demonstrated ability to leverage analytics as part of problem solving Ability to work both independently and within a team environment
Knowledge of the automotive aftermarket industry is an asset Must be able to read, understand written/verbal instructions, and communicate to other team members Must be able to pass a background check Must be able to work in a drug free atmosphere Ability to work with computer scanning equipment Must be able to work both independently
and in a Team environment Must be able to have basic written and verbal communication skills (documentation, communication with peers, supervisors and customers) Ability to lift / carry by hand freight weighing up to 60 pounds several times a week Able to push/pull up to 300 lbs using mechanical aids, such as hand trucks, barrel dollies, hydraulic
lifts, etc Ability to bend, twist, squat, climb, push and pull and move at a quick speed of pace Generates revenue by promoting sales of new and existing products Informs customer of unit prices, shipping date, anticipated delays, and any additional information needed by customer Observes changes in inventory so as to insure minimum stock levels
Safely maneuvering around the yard or warehouse Finding/Retrieving parts Packaging parts for delivery / or prepping involved with the parts Pullwork orders Operate a Tow motor or Order Picker Pulland prep all sheet metal and other orders Tagall parts properly for destination Communicate with Sales and Dispatch Mustdisplay a positive and
friendly attitude as well as appropriate behaviorduring work hours Cleanliness must be maintained in the work area Any paperwork involved with the parts Pull work orders Pull and prep all sheet metal and other orders Tag all parts properly for destination Must display a positive and friendly attitude as well as appropriate behavior during work
hours Ensure parts and accessories are available for resale Strive for harmony and teamwork with all other departments Work with the Service Manager to ensure a timely turnaround of parts needed for Warranty and Customer Pay jobs Establish and maintain purchasing policies including purchase orders, inventory guide figures, order codes
Prepare and administer an annual operating budget for the parts department Understand, keep abreast of, and comply with federal, state, and local regulations that may affect parts sales Establish and maintain programs designed to train, develop and motivate department employees Direct and schedule the activities of all parts department
employees Provide technical assistance to parts department employees Monitor parts department employees' payroll records Develop, enforce and monitor guidelines for working with customers to ensure maximum customer satisfaction Establish and enforce a pricing policy that balances volume, customer loyalty, and the cost of doing business
Monitor and adjust inventory to minimize obsolescence Get a charge out of helping customers with their auto parts questions, do-it-yourself projects and auto parts needs Will excel as the go-to parts person and in-store parts expert Are driven to share their knowledge about auto part features, benefits and warranty info with customers and co-workers
Can manage Technical questions and use a technical understanding of automotive systems, NAPA products, performance standards, sales programs and operating policies feel naval navigation catalogs, leaves of prices, rapid reference guides, exchange lists, illustrated parts guides, numerical lists, technical tips and the installation instructions
changed a high gear in our rapid rhythm retailers to help Team members know how to "automotive knowledge and / or experience the certification of ASE parts (P2) or the ability to obtain a certificate within a passion by providing the attention of the customer's attention to the Cataloging and / or inventory of Inventory Management Systems is a
workplace capacity. LBS Commodo working on a complete change in your feet, Spain, speaks, more capable of work R as part of AT. EAM In a rapid rhythm environment you really should enjoy helping people work at night and on weekends that take a successful team and managing in our rapid rhythm retail stores that help and guide the members of
the crew team directing a store towards continuous improvement in the processes and procedures that promote momentum sales by promotion of the entire NAPA product line to wholesale customers who involve customers through Educational seminars, clinics and presentations about NAPA products and services that fight for winning performance
responses, incoming parts of parts, parts parts, customers use OEM software to locate and parts price parts Parts of parts parts of parts parts parts parts parts of parts parts The pieces of the OEM pieces customers collection and delivery pieces provide support of parts to the service department that works with the store and the administrator of
areas to develop the sales plans and the objectives carried out by customers greater, the existing fleet and account within a territory defined to establish and / or grow relations and and penetration Promote the full line of NAPA products and programs to existing customers Keep informed of new NAPA products or sales promotions by working with
the product sales teams and participating in training Safelymaneuvering around the yard or warehouse Operatea Tow motor or Order Picker Tag allparts properly for destination Must be able to pass EB Hazardous Waste Coordinator training and and maintain certification 2 yrs. Notify supervisor when a vehicle is inoperative; notify Service or Gas
Truck Driver when vehicle is out of gas Assist customers (i.e., dealers, account representatives, rental agencies, etc.) and coworkers as needed Identifying new customers and revenue opportunities for the store Shifting into high gear in a fast-paced retail store environment Helping outside sales in identifying, developing and maintaining wholesale
accounts Steering towards continuous improvement in processes and procedures Protecting and maintaining the security of store assets High School Diploma or equivalent; technical or college degree is a plus Personal drive, self-motivation and initiative to accomplish business goals Daily Bank runs for the accounting department Pick up and deliver
mail daily to all departments Getting supplies as needed for all departments Courier responsibilities as needed Moving of inventory vehicles Other assigned duties as assigned A valid driver¢AAAs license as well as a clean driving record Must be able to operate a manual shift Must be neat and courteous to customers All candidates must be able to
pass a background check and drug test Primary responsibilities include product selection, product lifecycle management, and assigning the appropriate product brand quality by application in alignment with corporate objectives Search for the most appropriate suppliers, by product category, from an approved list of WORLDPAC suppliers, with
emphasis on both OEM and Aftermarket options Interview and ylppus DNA strap lla lortnoc DNA eruceS tnemeganam yb detcerid sa) tnemerucorP hguorhT deredro (slevel elbatpecca day slevel yrotnevni ylppus pohs lla niatniaM gnimit nruter eganam DNA rennam ylemit a clear tnemerucorP seilppus pair of strap tcerrocni yna etacinummoC
snoitatcepxe yreviled elcihev remotsuc lla teem sa rennam ylemit a clear strap lla etubirtsid DNA yrotnevni, eviecer, kcarT tnemecalp redro rof ffats tnemerucorP noitamrofni etacinummoc DNA ssecorp riaper / nocer eht gnirud deriuqer strap cificeps yfitnedI snaicinhcet nocer htiw kroW tnemecalp redro rof ffats tnemerucorP noitamrofni
etacinummoc DNA sessecorp nocer eht gnirud SelcIVIV ENI ACTAGED EB ET) RiFitnidi TRAPS PLUJ DNA Snietism DNA Mere, Tood, HTEW Railemaf Eb Tsuum EcIFFO TFOSORCIM GNEDCHDI SLILLKE REFUPMOC CRIPM DLEIF DLEIF DLEIF DECUT YTUH / EV To be used to Gninary ElishbiFirin Kcurt Ytud Yam TUMD Na EHT TULTEL ROF
DNAs OT YTOREP GNOL Rof Tis ytilibA of slliks lanoitazinagro diloS yltnednepedni krow Elba slliks htam diloS eciffO tfosorciM, CP, enohpelet gnisu .ei, slliks eciffo tnetepmoC pihsrelaed pair ytilicaf riaper, reilppus strap evitomotua egral day ecneirepxe tnemeganam / retnuoc strap roirP ssenisub detaler evitomotua ni ecneirepxE ycnelaviuge DEG
pair amolpid loohcs hgiH gnireffo tcudorp for your noituloser melborp DNA, gninut enif, tnempoleved eht ni tnemeganam DNA setammaet selas htiw kroW tnemtsevni eziminim DNA ytilibaliava ezimixam snoitacol ledom ecivres-hgih DNA, snoitacol hcnarb, sehcnarb lanoiger, SA A A ¢ CD rof SLEDOM yrotnevne Notaroballoc Yb Euula DNA, Ytilaug,
Egaraq, Egarainevo HTIW SREILNETOP LIATNEOP sol euq odnartsomed Y .areterrac al ed salger ,satsabus ed n3Aiccudnoc ed salger navresbo es sartneim ,setneilc sol ed saserpme y soiranoisecnoc sol edsed y aicah y atsabus al ed senoicalatsni sal ne sadangised saerjA sal ed y arap aruges arenam ed atnev al ed aAD atnev al a atsabus ed selirrac
sol ed s©Avart a so}ucAheV sol naslupmi selareneg socitjAmetam senegr]Am~ sol y tenretnl ed oinimod le ,ocit]/%mrofni erawtfos 1E .etneilc led n3Aiccafsitas al y oiranoisecnoc le arap sedadinutropo rallorrased ed samrof saveun racsub arap adaborpmoc dadicapac noc seliviAmotua ed rodirba le ereiferp es euq zirtomotua oiranoisecnoc ed saicneirepxe
ed aicneirepxe y n®Aicacude ed etnelaviuge nAicanibmoc o ;sodanoicaler n3Aicaticapac o / y aicneirepxe ed o+Aa nu sodarpmoc sotcudorp o odazilaer oicivres le erbos setneilc ed satnugerP satseupseR sodibicer sortsiger ed daditnaC ;setneilc sol ed otid©Arc ed atejrat noc sogap y seuqehc ,ovitcefe ne orenid ebicer setneilc sol ed sarutcaf sal y
sarutcaf sal aluclac euq lairaserpme n3Aiccasnart al arap etneilc led n3Aiccafsitas al ed n3Aicaerc al o otneiminetnam le ne evalc lepap nu a+Aepmesed y oiranoisecnoc le rop sodidnev soicivres o sotcudorp ed ogap le ebiceR .SITARG ed sacifAcepse saerjA najabart sartneim otnemom odot ne sodauceda dadiruges ed sopiuge esu y ocinjAcem adneit al
ed rodartsinimda led etsagsed led n3Aiccerid al ne saerat sarto ecilaer y n3Aisivrepus ed adneit al ed sem led n3Aisivrepus ed sem led lanif la oiratnevni le euqifireV .selbacilpa sametsis sol sodot ne socin®Artcele sortsiger eneitnam selbacilpa sametsis sol sodot ne lortnoc IE oiratnevni le neneitnam euq PA o / y themerucorPi ed s©Avart a arpmoc ed
senedr3A sal ed onutropo otneimasecorp y ranedro ed etar®Agesa ,sazeip sal ed senoiculoved y sarpmoc sal railicnocer y renetbo arap metsyS tnemerucorPi elcarO azilitu laroproc adneit al y acinjAcem adneit al arap sazeip riubirtsid y ribicer ,odidep led n3Aiccartnoc o adidr©Ap al raziminim araP Defensive courtesy and conduction conduction are
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